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Crisis Hotlines
211 operated by United Way

LSF Access to Care Line

Prevention & Early Intervention
Youth Crisis Center (YCC)
• Crisis hotline, CINS/FINS, 

residential crisis care
Hope Pipeline Project
Children’s Home Society
FCRA RCO
• Drop-in center for ages 13+, 

youth support groups
Daniel Kids
Pace Center for Girls
Chrysalis Health
CGC Immediate Access Clinic
• Evals and outpatient follow-up 

after CSU discharge
DJJ Prevention Services

Initial Contact
911 Emergency Services

Law Enforcement
Jacksonville Sheriff’s Office (JSO)
• All officers 40-hour CIT trained, 

Co-responder program with 
MHRC

Duval County School Police Dept.
• First point of contact for BH crisis 

at school
• MHFA-trained
Duval County Municipalities 

Marchman Act
Youth are transported to Gateway if 
under a Marchman Act order

Arrest and Booking
• Upon arrest, JSO transports to 

juv. processing at jail
Juvenile Assessment Center (JAC)
• Transported from jail to JAC for 

intake screen/booking to see if 
meet criteria for 
release/diversion/detention

Detention Hearing
• Occurs within 24 hours of initial 

detainment
• Judge, SAO, PDO, and JPO 

receive JAC packet

Diversion System of Care
• Youth are referred by SAO for 

Diversion SoC; 550 referrals in 
Feb 2022; 200-300 youth in 
active programming services 
on average

WINS Diversion 
• Wraparound program 

supported by Reinvestment 
grant

JDAP operated by BAYS
• Diversion program for 4th

Circuit; capacity to serve 70 
youth; on average serves 50-
70 youth

Problem-solving Courts
Crossover Court
HOPE Court (Juvenile MHC)
Girls Court
• MDT approach
Family Treatment Court
Dependency Court/Unified Family 
Court
Early Childhood Court

Reentry/Discharge Planning

Release from Secure Detention 
• Amount of meds youth is 

released with is based upon 
how much of their current 
prescription they have left at 
release

Release from DJJ Residential 
Commitment Programs
• Transition staffing scheduled 

when youth is ready to 
transition home, staffing 
scheduled for 60 days prior to 
release date, CRT convened 
with JPO and community 
providers, JPO develops Plan 
for Success 

• Amount of meds youth is 
released with is based upon 
how much of their current 
prescription they have left at 
release

Community Supervision/ 
Conditional Release

Community Supports
Evening Reporting Center (ERC)
• Serves youth who may have 

qualified for detention; 
mentoring and trade skills

FCRA RCO
• Drop-in center for ages 13+, 

youth support groups
NAMI 
• Peer to peer, family to family 

support
Youth Crisis Center (YCC)
• Residential crisis care, 

transitional living, outpatient BH
RRT/MRT operated by CGC
• Mobile response for ages <25
CAT operated by CGC
• Serves eligible youth ages 11-

21; 6-9 month program with a 
team-based approach

CCR
• Connection circles convened for 

youth

Dispositional Options
Options include Probation to 
Supervision, Commitment, and 
Probation – Transition and Reentry
Probation
• At the time of the mapping, 288 

youth on probation; caseload 
1:25

DJJ Residential Commitment 
Programs

Twin Oaks
• Outpatient and residential for 

ITP youth
AMIKids Jacksonville
• Day tx program

Pre-arrest Diversion
Teen Court
Duval County NAB
• Both programs serve youth 

ages 10-17 with eligible MD 

Duval Regional Juvenile 
Detention Center

• 100-bed facility serving Duval, 
Lay, Nassau County youth

• ALS: 11 days
• Provide education, MH, SUD, 

and primary healthcare
• Psychiatrist on staff 1/week

Employment and Vocation
CareerSource
Vocational Rehabilitation 

DCPS Prevention Efforts
DCPS Crisis Line
Full-Service Schools of Jax
River Oak Center
FCRA Alt. Peer Group
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