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PROFESSIONAL TRAINING 

 Experiential Play Therapy Techniques; 6 CEs provided for mental health professionals (LMHC, LMFT, 

LCSW, LPCs) 

 

SPEAKING ENGAGEMENTS 

 UCF Counseling Conference, 2020 

 
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 Operations Monitoring 

 Data Collection  

 Support Management 

 Project Management 

 Utilization Management 

 

Behavioral Health Utilization Manager                            2017-2021  

WellCare Inc./Centene Corporation 

 HEDIS Monitoring  

 Closing care gaps 

 Ensure appropriate access 
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 Provide sexual abuse and trauma counseling 

 Offer domestic violence courses 

 Utilization management 

 Case management 

 Transitional care support 

 

  Early Interventionist Infant Toddler Developmental Specialist                 2010-2011 

  Early Steps/Children’s Home Society        

 Provide Developmental Play Therapy to help enhance strong and healthy development for high-risk 

children. 

  


